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NC Insurance is a trading name of Northern Counties LLP who is authorised and regulated by the Financial Conduct Authority (No. 496583). Registered in England and Wales (No.OC340977) at NCi House, Lowreys Lane, Low Fell Gateshead, Tyne & Wear, NE9 5JB

We are also required to inform you of the availability of the Online Dispute Resolution platform to assist you if we are unable to resolve your Complaint. However, this service will refer your Complaint to the Financial Ombudsman Service, so you may instead wish to contact them directly. More information is available on their website.
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